
  

 

Good Neighbour Guide 
A guide to being a good 

neighbour in Mission 



2 

 

Upholding our community standards is the shared responsibility of all Mission residents. You can 
contribute to our community’s well‐being by knowing your responsibili es as a resident, property 
owner or tenant.  
 
The District is pleased to provide you with this guide, containing valuable informa on rela ng to your 
home and neighbourhood. This guide is an overview of frequently referenced bylaws, which set a 
minimum standard for neighbourhoods and help to ensure that all Mission residents live in a safe, 
clean, and healthy community.  
 
Please be advised that enforcement of the District of Mission bylaws is a complaint generated system, 
and  any complaints involving an alleged viola on of the bylaws must be in wri en form and signed 
by the complainant in order to be considered valid (see page 34 for more informa on) . If you have 
any ques ons or require more informa on regarding specific bylaws, visit mission.ca/bylaws, email 
bylaw@mission.ca, or call 604‐820‐3727. 
 
Thank you for making Mission a great place to live, work, and play. 

About this Guide 

This guide contains a brief summary of the District of Mission’s most frequently requested bylaws and 
is intended for guidance only. It explains, in plain language, regula ons rela ng to residents’ homes 

and neighbourhoods. To read the full, technical descrip on of each bylaw, please visit                   
mission.ca/bylaws or contact the Bylaw Enforcement Division at bylaw@mission.ca  

or call 604‐820‐3727. 
 

The informa on contained in this guide was accurate at the me of prin ng. 
 

January 2018 
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Demolition Sites 
In order to build a new structure that significantly increases a property’s value and curb appeal, it may 
be necessary to first remove any old and deteriora ng structures. The accumula on of the old 
materials during the construc on process can become unsightly, not to men on dangerous, for those 
in the nearby vicinity. That’s why the District has enacted some rules and regula ons in the Good 
Neighbour Bylaw 5524‐2015 that must be carried out by anyone demolishing property. 
 

 Anyone carrying out a demoli on must remove any debris taken from the                          
building/structure within two weeks of the demoli on having taken place. 

 
Building permits and inspec ons are issued through our Building Division. Demoli ons require a 
permit from the District and WorkSafeBC requirements may come into play. 
 
To learn more about obtaining a permit, please contact the Building Division at inspect@mission.ca or 
604‐826‐3726. 

 
Did You Know? 
 

Knowing what underground services are buried near 
your jobsite before you begin digging could prevent 
deadly or destruc ve accidents. Contact BC One Call 
to learn the loca on of services from BC Hydro, 
For s, Telus, and also municipal u lity services 
provided by the District.  
 
Call BC One Call toll‐free at 1‐800‐474‐6886.  
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Driveways, Sidewalks & 
Boulevards 
Well‐maintained driveways, sidewalks, and boulevards increase curb appeal and contribute to a sense 
of pride within the community. Not only do they improve the community’s aesthe cs, they also 
provide municipal access and contribute to community safety.  
 
 It is the responsibility of every homeowner to maintain driveways, walkways, steps, parking 

spaces, and landscaped boulevards bordering your property. 
 This includes cu ng grass on shared frontage between sidewalks and roads bordering all 

sides of your property. 
 These spaces must be kept free from the accumula on of refuse and debris in order to ensure 

safe passage under normal use and weather condi ons.  
 Vegeta on must be maintained. 
 Ornamental trees planted with a subdivision development must not be cut down or pruned. Any 

trees planted by past and present homeowners are the responsibility of the current property 
owners to maintain. 

 All hedges, retaining walls, landscaping rocks, etc. must be at least one metre back from the 
edge of the sidewalk. 

 Basketball hoops are not permi ed to be located on a street (including inside cul‐de‐sacs) or 
boulevard. 

 Driveway extensions may require a permit, please contact the Engineering Department at 
engineering@misision.ca or 604‐820‐3736 prior to beginning construc on. 

 Discarding garden or vegeta on waste on a street, sidewalk, boulevard, or any other public place 
is prohibited at all mes. 

 Each property owner is responsible for removing snow and ice from the sidewalk bordering all 
sides of their property.  

Did You Know? 
 

The por on of your property closest to the street is municipally owned property known as a 
boulevard. This area provides space for municipal services and is regulated as it may need to be 
accessed at any me to repair or improve these services.  

 
The District regulates the types of plan ngs you may add to the boulevard. It also prohibits certain 
addi ons, such as landscaping stones or fences that may create a hazard or prevent access to 
municipal services.  
 
To learn more, contact the Engineering Department at engineering@mission.ca or 604‐820‐3736 
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Fences & Privacy Screens 
Fences give us privacy and can help increase neighbourhood safety. However, if not installed at the 
right height or loca on, they can also pose a safety risk by blocking views of pedestrians and vehicle 
traffic.  
 
 A fence may only be constructed of wood, masonry materials (excluding poured concrete), 

metal, pre‐cast manufactured perforated or decora ve concrete blocks or panels, or any 
combina on of those materials. 

 All Mission landowners are required to maintain any fence, privacy screen, or hedge on their 
land that abuts a street.  

 All Mission landowners must immediately repair any fence or privacy screen on their land that 
abuts a street if the fence falls into a state of disrepair. 

 It is recommended to get a property survey prior to fence construc on. 
 
Fence loca on and maximum height are regulated by the Zoning Bylaw 5050‐2009 and are as follows: 
 
 No fence should exceed a maximum height of 1.9 metres (6.2 feet). 
 Fences located in a front yard or a side yard flanking a street are permi ed to be a maximum 

height of 1.2 metres (3.9 feet).  
 The fence must be visually permeable. To be considered visually permeable, a fence must 

have a minimum of 33% open space. 
 When located adjacent to a traffic intersec on, fences, privacy screens, and hedges within a 6.0 

metre (19.7 feet) triangular area of an exterior side lot line and a front lot line must not exceed 
1.0 metres (3.3 feet). 

 When a fence is constructed on top of a wall, the height of the fence is permi ed to be a 
maximum height of 1.5 metres (4.9 feet). 

 Hedges planted as privacy fences must be kept to the fence heights and regula ons s pulated in 
the Zoning Bylaw. 

Did You Know?  
 

A permit is not required when building a fence unless 
it is intended to be built on a corner lot or around a 
swimming pool, in which case, other restric ons 
apply.  
 
Contact the Building Division at inspect@mission.ca 
or 604‐820‐3726 for more informa on. 
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Fire Pits 
Fire pits are a great way to spend me with family and friends. However, it’s important to follow the 
District’s guidelines to ensure enjoyment and safety for all. The District of Mission regulates all 
outdoor burning within the District boundaries through Burning Bylaw 2975‐1996. 
 
The following regula ons apply to Mission residents: 
 
 Portable or in‐ground recrea onal fire pits are permi ed year round with a permit, except when 

a fire ban is in place. 
 Fire pits must be constructed of noncombus ble material, enclosed on all sides, and be no 

larger than 1 meter (3.28 feet) in dimension or taller than 0.6 meters (2 feet). 
 Fire pits must be situated at least 4.6 meters (15.09 feet) from any buildings, structures, 

vegeta on, or combus ble items. 
 Only one fire pit per dwelling unit is permi ed. 
 Only clean, dry firewood can be burned. Materials such as yard waste, building materials, 

garbage, and plas c are strictly prohibited from being burned. 
 An adult must be tending to the fire or be in close vicinity to the fire pit at all mes while it is in 

use. 
 
If you would like to acquire a permit for the use of a recrea onal fire pit, complete a Recrea onal Fire 
Pit Permit Applica on available at the Mission Fire/Rescue Service office at  
33330 – 7th Avenue (hours are 8:30 am to 4:30 pm Monday to Friday) or online at: 
mission.ca/burning‐regula ons. 

Did You Know? 
 

There may be mes when a fire ban is in effect as 
declared by the Fire Chief, who has authority to 
declare a ban at any me. This ban is separate 
from any provincial fire ban and may remain in 
effect within District boundaries even a er a 
provincial fire ban has been li ed.  Fire bans 
prohibit the use all fire pits, even if you have a 
valid permit. 
 
To learn about Mission’s current fire ban status, 
visit mission.ca or contact the Fire Department at 
firehalladmin@mission.ca or 604‐820‐3793. 
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Graffiti 
Graffi  can have a nega ve impact on all members of the community. By working together to reduce 
and remove it, we can help build a stronger community.  
   
 Graffi  is considered to be any markings made up of symbols, le ering, marks, etchings or 

carvings made to a property. 
 Graffi  is prohibited on all public property within the District of Mission. This includes all roads, 

sidewalks, benches, and street furnishings. 
 Graffi  on private property must not be visible from a street or public place. 
 It is each property owner’s responsibility to remove any graffi  placed on their property. 
 
To report graffi  on District water and sewer infrastructure, please contact the Public Works 
Department at pworksadmin@mission.ca or 604‐820‐3761. To report graffi  in parks, trails, or sports 
fields, please contact our Parks & Recrea on Department at 604‐820‐5350. 

Did You Know? 
 

Wraps on u lity boxes, such as the one featured in the picture above, not only brighten community 
spaces and enhance their visual appeal, but also help prevent vandalism such as graffi . 
 
Reports of graffi  on u lity boxes or telephone poles should be directed to BC Hydro. Send an email to 
graffi @bchydro.com and include the loca on and a photo of the graffi  if possible. For more 
informa on, visit bchydro.com/community/in_your_region.html#graffi .  
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Household Waste 
Ensuring household waste is kept neat and dy improves the appearance of our community and 
keeps away unwanted wildlife. The District of Mission regulates waste through the Solid Waste 
Management Bylaw 5526‐2015. 
 
 Residents are limited to a maximum of two  80‐litre garbage containers (each not exceeding 20 

kg in weight) every two weeks. 
 Garbage, Recyclables and Compostables must be stored in a wildlife resistant enclosure or in 

wildlife resistant containers at all mes other than when set out for Curbside Collec on. 
 All residents receiving Curbside Collec on service must separate recyclables and compostables 

from garbage. 
 Garbage, recyclables and compostables must be set out for Curbside Collec on service within 

three metres of the roadside. 
 All garbage, recyclables and compostables must only be set out between 5:00 am and 8:00 am 

on the designated day of Curbside Collec on. 
 If a Wildlife Resistant Container is set out for Curbside Collec on, any latches, fasteners or other 

safeguarding devices must be easily and safely releasable. 
 The burning of any garbage, recyclable materials, food waste, construc on and demoli on 

waste is strictly prohibited. 
 
For more informa on about the District of Mission’s waste management program,  
please visit mission.ca/waste. 
 
Report missed pick‐ups and other service issues directly to the collec on contractor at  
604‐820‐6487. 
 

Be Wildlife Smart 
  

We can prevent conflicts with wildlife by 
making sure we do not provide a food source 
to a ract animals.  Any curbside materials, 
including garbage, compostables and 
recyclables, must be stored securely in a 
wildlife resistant enclosure or in wildlife 
resistant containers un l the morning of 
collec on day. Se ng out cans or bags the 
evening before your scheduled collec on day 
may result in fines.  
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Light Trespass 
While light can add to the safety of a home, it can also disturb the peace and enjoyment of a 
neighbour’s property. The Good Neighbour Bylaw 5524‐2015 outlines the rules and regula ons for 
the use of exterior lights.  
 
 Exterior lights that disturb the peace, rest, enjoyment, comfort or convenience of a 

neighbouring property are strictly prohibited. 
 

This regula on does not apply to exterior light emana ng from: 
 
 Street lights. 
 Lights on playing fields. 
 Lights on school playgrounds and/or playing fields. 
 Special events for which a permit has been issued. 
 
To report light trespass, please call fill out a Complaint Form. The form can be downloaded from 
mission.ca/bylaw‐enforcement and emailed to bylaw@mission.ca. Please refer to page 38 of this guide 
for more informa on. 

Did You Know? 
 

Street lights are maintained through our Public 
Works Department.  
 
If you no ce a street light that is flickering or out, 
please contact our Public Works Department at 
pworksadmin@mission.ca or call their 24 hour line a 
call at 604‐820‐3761 and advise them of the loca on. 
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Littering & Illegal Dumping 
All residents of Mission have the right to enjoy safe and clean public places. Li ering can have a 
serious nega ve impact on people’s enjoyment of these spaces. By working together to reduce and 
remove it, we can help build a stronger community. 
  
The following list provides an overview of the District’s li ering regula ons:  
  
 Discarding noxious or unwholesome materials on a street, municipal park, or other public place  

is prohibited except in receptacles designated for this purpose. 
 Discarding garden or vegeta on waste on a street, municipal park, or any other public place 

(including natural open spaces) is prohibited at all mes. 
 
If you see li er or illegal dumping in a roadway, laneway, or empty lot, please contact the Public Works 
Department at  pworksadmin@mission.ca or 604‐820‐3761 and let them know the loca on.  
 
If you see li er or illegal dumping around a District building (Leisure Centre, Library, etc.), park, or trail, 
please call the Parks, Recrea on & Culture Department at 604‐820‐5350 (press 0 to speak to an 
operator) and advise them of the loca on. 

 

Did You Know? 
 

These  paint cans were dumped on the roadside, 
but they could have just as easily been taken for 
free to the Mission Recycling Depot at  
7229 Mershon Street.  
 
The depot accepts le over paint, empty paint cans, 
and many other recyclable items that are not 
suitable for curbside collec on free of charge seven 
days a week (except statutory holidays) from 8:30 
am to 4:30 pm.  

To learn how to correctly dispose of unwanted 
material, please consult your curbside collec on 
calendar, visit the waste management pages at 
mission.ca/waste or contact our Engineering 
Department at engineering@mission.ca or  
604‐820‐3736. 
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Living Near Watercourses 
There are many watercourses (creeks, streams, ditches) running through Mission. Watercourses are 
protected under various federal and provincial regula ons (e.g provincial Water Sustainability Act and 
Riparian Areas Regula ons, federal Fisheries Act, etc.). Zoning Bylaw 5050‐2009 requires that 
development follow the Riparian Areas Regula ons or other site specific setbacks from streams 
depending on the loca on within Mission. 
 
The District does not have an enforcement or regulatory role when works in or near streams 
(e.g. culvert installa on, tree clearing, soil removal/deposi on, etc.) are being carried out by residents 
and businesses. If the District is no fied of any disturbance occurring within 30 metres of 
watercourses, staff will a empt to no fy property owners that provincial and federal regula ons may 
be applicable to prevent damage. If damage has occurred without authoriza on from the provincial 
or federal governments, staff will contact the provincial Report All Poachers and Polluters (RAPP) line 
at 1‐877‐952‐7277 or *7277 to report the damage. We also ask residents and businesses to use the 
confiden al RAPP line. 
 
Many watercourses form part of the overall storm water management system. In some cases, a 
statutory right of way (RoW) may be registered over private property giving the District certain rights 
to maintain the stormwater system. An example would include a ditch, culvert, stormwater ou all or 
debris trap. The RoW does NOT mean the District owns the land nor does it mean the District has a 
responsibility for maintaining trees, vegeta on, or for erosion management within the RoW.  
 
Residents and businesses wan ng to do works or cut down trees/remove vegeta on in or near a 
watercourse are advised to contact Fisheries and Oceans Canada or the provincial Ministry of 
Environment office.  

 Category Organization/
Department Contact   

 
Report All Poachers and  

Polluters (RAPP) 
Government of  
Bri sh Columbia 

1‐877‐952‐7277 (RAPP) or #7277    

 Instream Works BC Ministry of Environment   

 Working Around Water BC Ministry of Environment   

 Projects Near Water Fisheries and Oceans Canada  

(604) 814‐1055 

 

 
Ministry of Environment 

Offices 
Fisheries and Oceans Canada   

1‐877‐855‐3222  
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Municipal Forest Use 
The Municipal Forest is located in the northern part of Mission, generally surrounding the Steelhead 
area, and north of Stave Falls along the western shores of Stave Lake. The Mission Municipal Forest 
exists for the people of Mission, and represents a sustainable balance of various economic, social, 
scien fic and environmental forest values as well as providing recrea onal forest experiences to 
Mission residents and visitors.  

 

Forest Product Removal 
 

Forest products include all materials found in the municipal forest, including: trees (live standing, 
dead, and downed), firewood, boughs, stones and gravels, moss, plants, seedlings, shake and shingle 
material, fence posts, poles and spindles. 
 
 In accordance with Procedure LIC 18, forest products are not permi ed to be removed without 

a permit. Permits can be requested from the Forestry Department by contac ng them at 
forestry@mission.ca or 604‐820‐3762.  Not all requests will be accommodated. 

 If a permit is granted, appropriate fees and security deposits are required.  
 Christmas tree cu ng is prohibited at all mes. 
 
Removal of any forest product without authority is an offence under Sec on 52 of the Forest and Range 
Prac ces Act, enforceable by the Province of BC. 
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Camping 
 

 Camping is permi ed only in designated campsites, recrea on sites, and provincial parks. 
 Campfires are only permi ed in designated campgrounds. If you spot a forest fire, please call 

911 immediately to advise them of the loca on. 

 

Forest Gates 
 

The Forestry Department maintains numerous gates for various purposes, including the protec on of 
ac ve logging sites, fire season control, preven on of illegal dumping, wildlife habitat, and residents’ 
privacy rights. 
 
 For safety reasons, the public may not enter specific areas or go through any open gates at any 

me, unless authorized by the District of Mission. 
 Access is given to authorized personnel only. 
 

Discharge of Firearms 
 

 Discharge of a firearms is permi ed in accordance with Discharge of Firearms Regula on Bylaw 
5433‐2014 

 Target shoo ng is prohibited at all mes.  
 
If you have any safety concerns related to gun use, please contact the RCMP (604‐826‐7161) or the 
Bylaw Enforcement Division (604‐820‐3727).   
 
Call 1‐877‐952‐7277 to report all poachers and polluters. 
 

Parking 
 

 Vehicles parked in front of forestry gates preven ng access will be removed at the owner’s 
expense. This is enforceable 24 hours/7 days a week, in order to ensure access during 
emergency situa ons. 

 For your protec on, do not leave valuables in your vehicle at any me. 
 Many gates are installed on easements through private property.  Please respect the private 

property and do not bypass gates damaging surrounding proper es.  Do not block access to 
private property. 

 

If you no ce any unusual, suspicious or malicious ac vi es in the Municipal Forest, please call the 
Forestry Department at 604‐820‐3762.  

If the issue is more serious or currently in progress, call 911.  Please provide as much detail as possible 
(vehicle licence, descrip on, ac vity). 
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Trail Use 
 

 Only use trails for their intended use. Trail signs indicate the permi ed uses by hikers, horses or 
mountain bikes or any combina ons thereof. Some trails also have been designated as “Hiking 
Only” due to environmental reasons.  

 To prevent user conflicts and dog‐to‐dog issues, leash and clean up a er your dog. 
 Refrain from using shortcuts on trails to prevent erosion. 
 Unauthorized trail building within the Municipal Forest is prohibited, due to the environmental 

impacts to soils, fish, wildlife habitat and private property issues that can result from a poorly 
planned, poorly constructed and unmaintained trail systems. 
 Unauthorized trail building is an offence under the Forest and Range Prac ces Act, Sec on 

57 and administra ve penal es apply enforceable by the Province of BC. 
 Motorized vehicles (including dirt bikes, trail bikes, quads, side‐by‐sides, e‐bikes) are not per‐

mi ed on trails with signs prohibi ng their use. 
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Noise 
All residents of Mission have the right to enjoy reasonable peace and quiet while at home. The Good 
Neighbour Bylaw 5524‐2015 protects residents from unreasonable or unnecessary noise. The bylaw 
is ac vely enforced by the Mission RCMP and the District’s Bylaw Enforcement Division.  
  
The following list provides an overview of the District’s noise regula ons:  
  
 Excessive noise that is likely to disturb anyone in a public space or in the comfort of their own 

home is not tolerated within the District of Mission.  
 Shou ng, yelling, or singing that disturbs the quiet, peace, rest, enjoyment, comfort or 

convenience of the neighbourhood is prohibited. 
 The use of radios, stereophonic equipment, instruments, or any apparatus for the produc on or 

amplifica on of sound must not disturb others’ enjoyment of public places or their own homes.  
 Persistent barking, howling, whining at frequent or lengthy intervals by a domes c pet is 

prohibited at all mes.  
 Any construc on noise is limited to the hours of 7:00 am ‐ 8:00 pm on weekdays and Saturdays 

and 9:00 am ‐ 5:00 pm on Sundays or holidays.  
 
These noise regula ons do not apply to:  
 
 The opera on of emergency vehicles.  
 The repair of streets, or municipal services. 
 The opera on of a public u lity. 
 RCMP ac ng in the course of their du es. 
 Special events for which a permit has been issued. 
 
To apply for a noise excep on permit, please contact our Corporate Administra on Department at 
info@mission.ca or 604‐820‐3700. 
 
If you are experiencing a disturbance and looking to report a noise complaint, please contact the Bylaw 
Enforcement Division. To report a noise issue, please fill out a Complaint Form. The form can be 
downloaded from mission.ca/bylaw‐enforcement and emailed to bylaw@mission.ca. Please refer to 
page 38 of this guide for more informa on. 
 
RCMP may respond to complaints a er normal business hours. Do not call 911, call the RCMP                
non‐emergency line at 604‐826‐7161. 
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Nuisance Abatement 
A “nuisance” is an ac vity which substan ally and unreasonably interferes with a person’s use and 
enjoyment of a street, municipal park, public space, or piece of land someone owns or occupies. All 
residents of Mission have the right to live in a peaceful and safe environment.  
 
The following disturbances are not permi ed in public spaces: 
 
 Figh ng. 
 Defeca ng, urina ng and spi ng. 
 Making loud noise, playing loud music, yelling, swearing, or using obscene language. 
 Car racing or engine revving. 
 Li ering. 
 
To report a nuisance, please fill out a Complaint Form. The form can be downloaded from mission.ca/
bylaw‐enforcement and emailed to bylaw@mission.ca. Please refer to page 38 of this guide for more 
informa on. 

Odours 
Noxious odours are offensive and can seriously hinder a neighbour’s enjoyment of their property. 
Odours are regulated under the District of Mission’s Good Neighbour Bylaw 5524‐2015. 
 
 The discharging or emi ng of noxious odours, including, the odour associated with growing 

marihuana is strictly prohibited. 
 
To report a noxious odour, please fill out a Complaint Form. The form can be downloaded from 
mission.ca/bylaw‐enforcement and emailed to bylaw@mission.ca. Please refer to page 38 of this guide 
for more informa on. 
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Parking 
There are many op ons for parking within the District with a few limita ons to ensure public safety. 
 
 In order to park on the street, your vehicle must be operable, display a valid license plate, and 

have valid insurance. 
 Vehicles must be parked in the direc on of traffic flow with wheels parallel to that side, and 

within 30 cen meters (1 foot) of the curb if a curb is present. 
 Diagonal parking on the roadside is only permi ed within zones labeled for this use. 
 Vehicles must not be parked within 1.5 metres (4.9 feet) of either side of a driveway or sidewalk 

crossing. 
 Parked vehicles must not block access to fire hydrants, driveways, sidewalks, crosswalks, 

boulevards or intersec ons. 
 Parked vehicles must not obstruct the visibility of a traffic control device or sign. 
 Parking on a bridge, an overpass, or a tunnel is prohibited without a permit. 
 A vehicle is not permi ed to be parked or stored on a highway for more than 48 hours without 

movement. 
 Dismantled or wrecked vehicles are not permi ed to be parked on the street, but must be 

completely enclosed within a building. 
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Large Vehicles 
 

Large vehicles include commercial vehicles, buses, recrea onal vehicles, food trucks, tow trucks, and 
trailers and are regulated by the Traffic Regula on Bylaw 1698‐1987. 
 
 No washing of vehicles may occur on streets. 
 Vehicles must not leak fuels, grease/waste, hydraulic or other vehicle fluids.  
 Food vendors must ensure their vehicles meet Fraser Health Authority health and safety 

standards and that they are disposing of grease and other waste in a lawful manner. 
 Una ached trailers are not permi ed to park on a roadway or boulevard (this includes 

recrea onal, bike, ATV, industrial, work, boat, or cargo trailers). 
 
In residen al areas, commercial vehicles, buses, recrea onal vehicles, food trucks, tow trucks, and 
trailers are prohibited from parking on a roadway or boulevard, except where: 
 
 Required to move the possessions of an occupant to or from a dwelling unit. 
 Making a delivery or picking up materials. 
 Required for construc on or landscaping of a lot or structure while the construc on or 

landscaping is being ac vely carried out. 
 Large vehicles are actually loading or unloading, and provided the vehicle s ll leaves three 

metres (9.8 feet) of space for vehicles to pass. 
 
Any vehicle found to be in viola on of any of the provisions of the Traffic Regula on  
Bylaw 1698‐1987, and has received a Bylaw Viola on No ce ( cket), may be removed, detained, or 
impounded upon the direc on of a Bylaw Enforcement Officer. 
 
To report a viola on, please fill out a Complaint Form. The form can be downloaded from mission.ca/
bylaw‐enforcement and emailed to bylaw@mission.ca. Please refer to page 38 of this guide for more 
informa on. 
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Although pets can become treasured members of our families, they can also be a cause of conflict 
among neighbours. In order to ensure that pet owners respect other residents, the rules for caring 
and keeping pets within the District of Mission are very clear.  
 
 Owners may not keep more than a total of five pets on their property consis ng of no more 

than three dogs or no more than three cats over the age of six months, unless permission has 
been granted by the District of Mission.  

 Pet food must always be stored indoors to prevent the a rac on of wildlife. 
 Livestock, such as cows, pigs, sheep, and chicken cannot be kept in residen al areas.  

 

Dogs 
 

Animal control services in Mission are delivered by the Fraser Valley Regional District and regula ons 
for animal control and dog licensing are set out by the Animal Control Regulatory Bylaw 1206, 2013. 
 
 All dogs six months or older are required to be licensed.  

 Licenses expire on December 31st of each year and must be renewed each year for the 
dura on of the dog’s life. 

 Every dog owner must ensure that a valid dog licence tag is displayed on the dog at all mes by 
affixing it to the dog by a collar, harness or other suitable device.  

 Owners are required to inform the FVRD of a change of address and pay any applicable licence 
transfer fees within 30 days of the change of address. 

 

Pets  
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Con nued from previous page 
 
 A dog owner must not permit or allow the dog to howl or bark when:  

 The howling or barking unreasonably disturbs neighbours for a period of 10 minutes or 
more. 

 The howling or barking unreasonably disturbs neighbours in an outdoor area between 
the hours of 8:00 pm and 8:00 am.  

 Owners are responsible for ensuring their dogs do not run at large or trespass on private 
property. 

 Dogs must be on a leash at all mes when in a public place unless in an authorized off leash 
park. 

 When at home, dogs must be kept securely confined. This can be achieved by keeping the dog 
indoors or keeping the dog in a securely fenced area. 

 Owners must immediately remove any dog excrement on any property other than their own. 

 

Exotic Animals 
 

An exo c animal is an animal that has been taken from its natural habitat or bred in cap vity. 
Mission residents are only permi ed to keep the following exo c animals: 
 
 Domes c hamsters, guinea pigs, chinchillas, gerbils, rats, and mice.  
 Domes c ferrets, minks, and ermines. 
 Domes c rabbits. 
 African pygmy hedgehogs.  
  
For a list of exo c animals that are prohibited within the Fraser Valley Regional District, please refer to 
Bylaw 1206, 2013 or contact the Fraser Valley Regional District at 1‐844‐495‐2273.  

Animal Control 
 

Animal control services (including dog licensing) are delivered by the Fraser Valley Regional District’s 
Community Animal Response & Educa on (CARE) program.  
 
To learn more about the services offered by the FVRD, please visit:  
www.fvrd.ca/EN/main/services/animal‐control.html. 
 

FVRD Contact Information 
 
Animal Control    1‐844‐495‐2273 
Dog Licensing     1‐800‐528‐0061 



22 

 

Poultry & Other Fowl 
The District recognizes the significance of agriculture as it relates to wildlife habitat, lifestyle, 
community character, local food security and the environment. However, certain areas of the 
community are be er suited to agricultural use, and have been zoned to reflect this. The District of 
Mission’s land uses are regulated under Zoning Bylaw 5050‐2009. 
 
 Only in an area zoned for Agriculture ‐ General are residents permi ed to keep roosters, 

pigeons, and doves.  
 Proper es zoned for Agriculture ‐ Small Scale and Agriculture ‐ Urban are limited to one chicken 

hen per 375 square metres of Lot Area and are not permi ed to keep roosters or any other type 
of fowl, including pigeons, doves, or ducks. 

 
 
To confirm the zoning of your property, contact our Planning Department at 604‐820‐3748. 
 
To report the keeping of fowl on property not properly zoned, please fill out a Complaint Form. The 
form can be downloaded from mission.ca/bylaw‐enforcement and emailed to bylaw@mission.ca. 
Please refer to page 38 of this guide for more informa on. 
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Property Standards 
Keeping the areas around your home dy will improve your curb appeal and help foster a sense of 
community pride. Unsightly proper es look unappealing and can pose dangerous risks to others 
around you. The following rules can be enforced by the District of Mission: 
 
 Land on all proper es, including vacant lots, must be maintained. Grass is not permi ed grow 

beyond 25 cen metres (10 inches) in height.  
 Trees, hedges, bushes or shrubs must be maintained and any safety hazards (such as a dangling 

branch) must be removed by the homeowner.  
 Landscaping must be maintained on road allowances, boulevards, and right‐of‐ways. 
 Property owners must prevent the infesta on of destruc ve insects or rodents and are 

responsible for their removal. 
 Property owners must not allow noxious weeds such as Hogweed, Knotweed, and Tansy 

Ragwort to grow on their land. Property owners will be responsible for its removal.  
 The accumula on of refuse and debris on or around a property is prohibited. 
 Refuse containers must be properly stored and maintained. Allowing refuse containers to 

overflow is prohibited.  
 Owners must prevent water flowing from their property onto an adjacent street, public place, 

or neighbour’s property in a manner that could be hazardous. 
 Owners must prevent water from collec ng and becoming stagnant enough to allow mosquitos 

and other disease‐bearing insects to breed.   
 Basketball hoops are not permi ed to be located on a roadway (including inside cul‐de‐sacs) or 

boulevard. 

Did You Know? 
 

There are many plant and animal species not 
na ve to this area. While some are harmless and 
remain contained, others pose a risk to na ve 
species by compe ng for space or even 
presen ng a physical hazard. If you are removing 
invasive plants within the District of Mission, you 
may drop off the plants at the Mission Landfill 
free of charge. Please bag all invasive plant 
material in transparent plas c bags to prevent 
the spread of seeds and plant parts.  
 
For more informa on on invasive species, visit 
mission.ca/invasive‐species, or call 604‐820‐3736. 
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Retaining Walls 
Retaining walls prevent soil from eroding slowly or collapsing suddenly and play an important role in 
community safety. Retaining Walls are regulated under Building Bylaw 3590‐2003. 
 
 Any retaining structure that will be over 1.2 metres (3.9 feet) in height requires the design of a 

registered professional. 
 Any retaining structure over 1.2 metres (3.9 feet) in height requires a building permit. The 

permit applica on must be accompanied by a site plan and design drawings for structural and 
drainage signed and sealed by a registered professional, such as an engineer. 

 Any drainage water must be contained on the property on which the retaining wall is 
constructed. 

 Any walkways above and adjacent to a retaining structure over 60 cen metres (2 feet) in height 
will require a railing. 

 
Please refer to the District Building Bylaw 3590‐2003 (mission.ca/bylaws) for more detailed informa on 
on retaining walls. 
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Secondary Suites 
The District of Mission acknowledges the important role that secondary dwelling units play with 
respect to affordable housing and for property owners to supplement their income. The following 
guidelines have been put in place to ensure safety and fairness for the community. 
 

Zoning 
  

 The secondary dwelling unit must have a separate entrance from the principal dwelling unit. 
Shared entrances are prohibited. 

 The size of a secondary dwelling unit must not exceed 40% of the habitable floor space of the 
principal dwelling unit or no larger than 90 square metres (968.8 square feet). 

 The secondary dwelling unit must have one off‐street parking space on the lot that is separate 
from the required two off‐street parking spaces for the principal unit.  

 
Please refer the District’s Zoning Bylaw (mission.ca/bylaws), or contact the Building Department at 
inspec on@mission.ca or 604‐820‐3726 for more detailed informa on and to determine if your 
property ‘s zoning permits a secondary dwelling unit. 
 

Utility Fees 
 

To account for the addi onal usage of u li es and waste collec on services used by the occupants of 
the secondary suite, property owners will be charged addi onal fees. 
 
For more informa on on u lity fees for secondary suites, visit mission.ca/secondary‐dwellings, email 
u lityfees@mission.ca, or call 604‐820‐3718.  

Did You Know? 
 

The District has no authority to mediate 
disputes between landlords and 
tenants. The Provincial Residen al 
Tenancy Branch (RTB) can provide 
informa on and ps to help landlords 
and tenants resolve issues in their 
tenancy.  
 
Contact the RTB (1‐800‐665‐8779) for 
informa on and dispute resolu on 
services for landlords and tenants.  

Category Organization/
Department Contact  

Disputes between  
landlord & tenant 

Residen al  
Tenancy Branch 

1‐800‐665‐8779 

Illegal Secondary 
Suites 

Bylaw  
Enforcement 

604‐820‐3727 

Legalizing a  
Secondary Suite 

Building 604‐820‐3726 

Secondary Suite  
Inspec ons 

Inspec on  
Services 

604‐820‐3791 

U lity Fees Finance 604‐820‐3718 
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Sheds/Accessory Buildings 
Over me, many homeowners find that they outgrow their indoor living and storage spaces. For this 
reason, sheds or other accessory buildings are a common sight within most neighbourhoods. Sheds 
and other accessory buildings are regulated Building Bylaw 3590‐2003. 
 
 Sheds or accessory buildings that will not exceed 10.0335 square metres (108 square feet) in 

floor area do not require a building permit. 
 Generally, only one shed is permi ed per residen al lot. Check your property’s zoning for 

specific lot coverage and setback guidelines. 
 Water draining from the shed or accessory building must not flow into a neighbouring property. 

 
Please contact the Building Division at inspect@mission.ca or 604‐820‐3726 for more informa on about 
sheds or accessory building permits. 
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Signs 
Signs serve many different purposes. They can be used to promote businesses, share informa on 

and help people find their des na ons. However, signs can also create clu er and diminish the 
community’s visual appeal if they aren’t managed properly. Signs within the District are regulated by 
the Sign Bylaw 1162‐1987. 
 
 All signage requires a valid permit. 
 Signs must not be erected, displayed, altered, or moved without a valid permit. 
 Signs that are unsightly, or create a hazard to the safe movement of motor vehicle or pedestrian 

traffic are not permi ed. 
 Signs are not permi ed to be located next to or over Highway #7 or #1 or displayed on a fence, 

tree, lamp standard, hydro or telephone pole. 
 Temporary signs, banners, and other types of signs may require a permit. It is best to contact the 

Bylaw Enforcement Division at bylaw@mission.ca or 604‐820‐3727 to determine any approvals 
for the sign you intend to post.  

 Signs promo ng a business are only permi ed to be located on property that the business owns, 
not a third party’s property. 

Did you Know? 
 

Some sign awnings may also require a building permit. To learn more about signage within Mission, 
please take a look at the contact informa on below:  

Sign Type Organization/
Department Contact 

Signs on Highways 
#7 or #11 

BC Government 1‐800‐663‐7867 

Request for Street 
Signs 

Engineering 604‐820‐3736 

Request for Traffic 
Signs 

Engineering 604‐820‐3736 

Maintenance and 
Repairs for Traffic 

signs 
Public Works 604‐820‐3761 

All other Requests Bylaw Enforcement 604‐820‐3727 

 

 

 

 

 

 



28 

 

Slope Stability   
Heavy rainfalls and high‐volume snow melt can result in slope failures from me to me. Property 
owners can take several steps to reduce the likelihood of slope stability problems affec ng their 
property, including: 
 
 Hiring a geotechnical engineer to complete regular stability assessments. 
 Ensuring water from downspouts, driveways, etc. is directed away from steep slopes or 

conveyed to the base of the slopes in a solid‐walled pipe. 
 Refraining from dumping yard debris onto steep slopes. 
 Ensuring that structures built above steep slopes are designed by an engineer with proper 

setbacks. 
 Ensuring that any fill material used in yard construc on are designed by an engineer and placed 

under his or her supervision. 
 Maintaining appropriate setbacks for fill placement from the top of steep slopes. 
 Removing or topping trees on a slope with approval by a qualified professional arborist in 

consulta on with a geotechnical engineer. 
 
Property owners should be aware of landslide warning signs. These signs can include: 
 
 Cracks in founda ons or concrete pa os. 
 Leaning deck posts or excessively sloping decks. 
 Slumps or slides in stream banks. 
 Erosion and soil exposure on slopes. 
 Fence posts or trees that are leaning downslope or upslope. 
 Cracks or so  spots in the ground near the top of and on slopes. 
 Trees with a strongly curved (“J”) shape at their base. 
 Outbreaks of springs where there were none before. 
 Undercu ng of stream banks by creeks at the base of gullies. 
 Presence of water loving plants on slopes – skunk cabbage, horse tail, devil’s club etc. 
 Retaining walls which have deteriorated due to soil movement or rot. 
 
The Engineering Department is available to answer general ques ons on slope stability. Please contact 
the Manager of Environmental Services at engineering@mission.ca or 604‐820‐3737. 
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Snow & Ice  
While snow can make for a lot of outdoor fun, icy condi ons can also create hazards for residents. 
There are a number of things you can do to make your neighbourhood safer:  
 

 It is the responsibility of home and business owners to remove snow and ice from the sidewalks 
adjacent to your property (cleared snow can be piled on front lawns, but cannot be placed on 
roadways or sidewalks). 

 Clear any blockages from catch basins adjacent to your property. 
 Use salt and sand to reduce icy areas where people may slip.  
 Park your car off the road to provide snow plows with unobstructed access to clear the streets. 

 Crews may not clear narrow roads where parked vehicles impede access, or may tow 
vehicles at the owner’s expense should they not be able to contact the owner to move the 
vehicle in a mely manner.  

 

Snow Clearing Routes 
During winter events, our crews work 24 hours a day to clear snow and ice from roads on a priority 
basis as outlined in the District’s Snow Route Maps available at mission.ca/snow‐ice‐control. 
 

Priority # 1  
Priority #1 encompasses Transit and School Bus Routes, Arterial and Primary Collector Streets, Streets 
in the Business District and Parking lanes on 1st Avenue, from Horne Street to Couplet.   
 

Parking Lanes on 1st Avenue are cleaned in early morning hours to avoid traffic conges on and also 
schedule manpower and equipment to mes when not required on Priority #1 or Overrides during a 
snowfall event. 
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Did You Know? 
 

Mission snow clearing routes do not cover the clearing of snow and ice from: 
 

 Unnamed lanes, private roads, or private driveways. 
 Sidewalks and stairways (unless iden fied in current snow clearing procedures). 
 Park trails and trail parking lots. 
 Florence Lake Road, except as may be required under Priority #1 Override. 
 Community mailboxes (this is the responsibility of Canada Post. If you have an issue with a 

community mailbox, please call 1‐844‐454‐3009 and inform Canada Post of the mailbox 
loca on). 

 Public transit benches (this is the responsibility of BC Transit). 
 Park trails and trail parking lots. 

 Roadways along Highway #11 and Highway #7 (both maintained by the Province). 

 

Priority # 2  
Secondary collector streets as well as primary residen al streets and all other streets iden fied as 
Priority #2 routes on the District’s Snow Route Maps.  
 

Priority # 3 
Remaining residen al, rural and local streets, pedestrian corridors, stairs, walkways and parking lots 
associated with Municipal buildings. 
 

Priority Override 
Priority override is used in emergency situa ons in order to provide access for first responders and 
other u li es or agencies and will take precedence over the priority routes currently being cleared by 
the District crews.  
 

During inclement weather condi ons, please refrain from calling our Public Works Department unless it 
is an emergency. Visit our website at mission.ca for the latest on road condi ons. 
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Soliciting  
To “solicit” means to, without considera on, ask for money, dona ons, goods or other things of value 
whether by spoken, wri en or printed word or bodily gesture, for one’s self or for any other person. 
According to Good Neighbour Bylaw 5524‐2015, no one is permi ed to solicit in a manner that causes 
an obstruc on. 
 
The following are not permi ed within the District of Mission: 
 
 Impeding pedestrian traffic during the course of solicita on. 
 Solici ng or providing a service to an occupant of a vehicle in a manner that impedes vehicular 

traffic on a street. 
 Con nuing to solicit a pedestrian a er that person has indicated a refusal. 
 Physically approaching and solici ng a pedestrian as a group of three or more people. 
 Solici ng within 10 metres (32.8 feet) of: 

 An entrance to a bank or credit union. 
 An automated teller machine. 
 A bus stop. 

 
If you would like to file a complaint, please fill out a Complaint Form. The form can be downloaded from 
mission.ca/bylaw‐enforcement and emailed to bylaw@mission.ca. Please refer to page 38 of this guide 
for more informa on. 
 
RCMP may respond to complaints a er normal business hours. Do not call 911, call the RCMP non‐
emergency line at 604‐826‐7161. 
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Trees can significantly increase the curb appeal of your home. However, they can also obstruct views 
and become a dangerous hazard if not maintained properly. 

 

Public Property 
 
 Trees, hedges, bushes or shrubs must be maintained and/or removed by the homeowner on 

public property including any safety hazards (such as a dangling branch or dead tree). 
 Any trees planted by past and present homeowners are the responsibility of the current 

property owners to maintain. 
 Trees located on public property (including boulevards, parks, trails, walkways, and natural open 

areas) must not be removed. 
 

Private Property 
No permit is required to cut down a tree when the tree is located on private property (with the 
excep on of proper es in Silverdale). 

 

Silverdale Area 
The Tree Management Bylaw 3872‐2006 regulates tree cu ng in the Silverdale area of 
Mission. Residents may only cut down trees without a permit for the following reasons: 
 
 No more than five trees are cut for every 0.4 hectare of land, to a maximum of 50 trees on a 

property per year. 
 The trees are cut for a purpose that conforms with the provisions of the District’s Zoning 
 Bylaw 5050‐2009. 
 The owner has a valid building permit issued by the District to build a structure and 
 cu ng the tree is necessary to accommodate the placement of the structure (e.g. private 

sewage disposal system, driveway, etc.). 
 The tree is within 30 metres (98.4 feet) of a residen al dwelling. 
 The tree is cut by or on behalf of the District, or the provincial or federal government. 
 
Tree cu ng in the Silverdale area for any other reason will require a permit. Please contact the 
Building Division at inspect@mission.ca or 604‐820‐3726 to inquire about a permit. 

Trees 
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Fallen Trees 
Fallen trees are a commonly reported issue. The following informa on can help you get the correct 
assistance when dealing with a fallen tree: 

Parks 
Boulevard trees (such as a flowering cherry, maple, etc.) planted within 3 metres (9.84 feet) of a 
sidewalk  must not be cut down or pruned. Please contact the Parks, Recrea on and Culture 
Department at 604‐820‐5350 if you have any concerns. 

  

Creeks 
Trees and other vegeta on within 30 metres (98.4 feet) of a creek should not be cut down or 
removed. For further informa on and provincial regula ons, call the Ministry of Forests, Lands, 
Natural Resource Opera ons & Rural Development at 1‐800‐663‐7867. 

Category Organization/Department Contact 

Tree in Power Lines Emergency Services 911 

Tree on the road (no power lines 
involved) 

Public Works 604‐820‐3761 

Tree has fallen on your property 
from a neighbouring property 

N/A 
The owner of the 

property 

Boulevard tree in your front yard Parks, Recrea on and Culture 604‐820‐5350 

Tree has fallen from District 
property onto your property 

Public Works 604‐820‐3761 
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Water Drainage 
Keeping water away from your home will help prevent water damage. Consider how water drains 
from your property and how it might impact you or your neighbours unless it flows into a stream, 
creek, or drainage ditch. 
 
 Owners must prevent water flowing from their property onto an adjacent street, public place, or 

neighbour’s property in a manner that could be hazardous. 
 Water must be prevented from accumula ng unless the accumula on is a natural occurrence 

(e.g. pond) or approval to retain water has been granted by the province through a water 
licence.   

 Owners are responsible for preven ng water from becoming stagnant enough to allow 
mosquitos and other disease‐bearing insects to breed. 

 A er a building or structure has been demolished, any basement or underground area must be 
filled in, in order to prevent it from becoming filled with water.  

 
For more informa on on water drainage, please contact our Engineering Department at  
engineering@mission.ca or 604‐820‐3736. 
 
If you see a plugged culvert, catch basin or storm drain, or water pooling on the road, please  call the 
Public Works 24 hour line at 604‐820‐3761 and advise them of the loca on. 

Catch Basins 
 

Help us keep our roads safe from flooding and ice 
buildup in the fall and winter seasons by: 
 
 During the autumn leaf fall or a winter storm, clear 

the catch basin in front of your home. Help your 
neighbours if they are not able. 

 If possible, avoid parking over catch basins to allow 
municipal street sweepers and snow plows to clear 
during fall and winter. 

 
Please call the Public Works 24 hour line at  
604‐820‐3761 if you suspect a blocked drain and are 
unable to help.  
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Watering Restrictions  
We owe it to our community to use water wisely. Watering restric ons ensure that Mission residents 
con nue to have a high quality water supply capable of suppor ng a growing popula on.  
 
Watering restric ons for residen al areas of  Mission are in effect from May 1 to September 30 and 
may be implemented in four stages: 
 

Stage 1: Residents are allowed to sprinkle their lawns twice a week (even addresses Wednesdays 
and Saturdays and odd addresses Thursdays and Sundays) from 6:00 am ‐ 8:00 am and water 
their gardens as needed with a spring loaded shutoff device.  
 

Check mission.ca/conserva on for your address’s specific watering days. 
 

Stage 2: Lawn sprinkling is restricted to one day per week and residents may s ll water their 
gardens as needed with a spring loaded shutoff device. 
 

Stage 3: No lawn sprinkling, pavement washing, or car or boat washing. Gardens may s ll be 
watered as needed with a spring loaded shutoff device. 
 

Stage 4: All outdoor water use is prohibited. 
 

Public parks, playing fields, golf courses, and agricultural areas are subject to different rules. 
 

If you know your neighbour, you may first want to ensure they are aware of the outdoor lawn 
sprinkling restric ons. Otherwise, report watering restric on viola ons to our Public Works 
Department 24 hour line at 604‐820‐3761. 

 

Did You Know? 
 

Mission watering restric ons are implemented by the Abbotsford/Mission Water & Sewer Services. 
These restric ons ensure that Abbotsford and Mission residents con nue to have a high quality water 
supply capable of suppor ng a growing popula on.  
 
Visit ourwaterma ers.ca for current watering restric ons, educa on resources and informa on on 
current rebates for washing machines and toilets. 
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Wildlife 
While we may enjoy the occasional glimpse of wildlife from a safe distance, invi ng wildlife into our 
neighbourhoods can create serious hazards. With residen al developments advancing further into 
their habitat, it is everyone’s responsibility to make sure that wildlife and people stay at a safe 
distance from each other.  
 
According to the BC Wildlife Act, wildlife refers to threatened species, endangered species, and game. 
The Act defines dangerous wildlife as either a bear, cougar, coyote or wolf.  Interac ons with wildlife 
and dangerous wildlife are regulated through the Good Neighbour Bylaw 5524‐2015 and the Solid 
Waste Management Bylaw 5526‐2015.  
 
 Wildlife a ractants (any substance that could be reasonably expected to a ract dangerous 

wildlife including, but not limited to, food products, pet food, seed, restaurant grease, 
containers having contained food, etc.) must be kept inaccessible to Dangerous Wildlife and 
deer. 

 The feeding of dangerous wildlife is strictly prohibited. 
 Garbage, recyclables and compostables should always be stored inside a secure containment or 

in Wildlife Resistant Containers at all mes other than when set out for Curbside Collec on on 
collec on days between 5:00 am and 8:00 am.  

 

Bear Awareness 
Just seeing a bear does not cons tute a 
conflict. Bears live in the mountains on 
the outskirts of Mission and make use of 
green spaces. Problems arise when bears 
become used to feeding on our garbage, 
compost, bird seed, pet food and 
unharvested fruit. Preven on is key, so it 
is up to everyone to remove a ractants.  
 
To report an aggressive bear, please 
contact the Conserva on Officer Service 
(RAPP line) at 1‐877‐952‐7277. 
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 Backyard composters must be maintained in a way that does not a ract wildlife.  
 Barbecues must be kept free of drippings and food debris at all mes or stored in a wildlife 

resistant enclosure when not in use.  
 Pet food must always be stored indoors.  
 Bird feeders may only be set up from December 1st to March 31st of each year and must be 

inaccessible to dangerous wildlife at all mes.  
 The area below the bird feeder must be kept free of seeds and debris at all mes. 

 Fruit must be picked or collected immediately upon ripening and made inaccessible to 
dangerous wildlife.  

 Bee hives must be made inaccessible to dangerous wildlife. 
 Pets and small livestock (rabbits, chickens, etc.) must be kept indoors or contained in a Wildlife 

Resistant Enclosure from dusk to dawn.  
 Livestock feed must be stored in Wildlife Resistant Containers or wildlife resistant enclosures 

and may not be le  outside from dusk to dawn.  
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Mission’s Bylaw Enforcement Division is responsible for administering and enforcing the various 
regulatory bylaws of the Municipality.  Some of the areas of responsibility include: complaints, parking 
enforcement, and licencing.  
 
The Bylaw Enforcement Division seeks to gain compliance with the district regulatory bylaw 
requirements by: informing, educa ng, and as a last resort, by using the enforcement 
process.  Enforcement of the District of Mission bylaws is a complaint generated system, with the 
excep on of imminent life safety issues.  

 

Making a Bylaw Complaint 
 

Complaints involving an alleged viola on of the District of Mission bylaws must be in wri en form and 
signed by the complainant in order to be considered valid. The complaint may be made by le er, or 
on the District of Mission Complaint Form, which can be downloaded from  
mission.ca/bylaw‐enforcement and emailed to bylaw@mission.ca.   
 
The complaint must include the following informa on: 
 

1. Name of the complainant. 

2. Address and telephone number of the complainant. 

3. Address of loca on of offense. 

4. Detailed descrip on of complaint (include descrip on and licence plate number of vehicle if 

applicable). 

 
Anonymous complaints will not be accepted by the District of Mission. The anonymity of the 
complainant will be maintained at all mes, except when necessary to provide court evidence. 
 
 

Bylaw Enforcement Division Contact Information 
 

Phone 604‐820‐3727 
Email bylaw@mission.ca  

Bylaw Enforcement 
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General Inquiries 604‐820‐3700 

Mayor and Council 604‐820‐3703 

Building 604‐820‐3726 

Corporate Administra on 604‐820‐3700 

Economic Development 604‐820‐3789 

Engineering 604‐820‐3736 

Finance 604‐820‐3717 

Fire/Rescue Service 604‐820‐3793 

Forestry 604‐820‐3762 

Inspec on Services 604‐820‐3726 

Library 604‐826‐6610 

Parks, Recrea on & Culture 604‐820‐5350 

Planning 604‐820‐3748 

Public Works 604‐820‐3761 

Purchasing 604‐820‐3710 

RCMP (non‐emergency) 604‐826‐7161 

Bylaw 604‐820‐3727 

District of Mission 
8645 Stave Lake St, Box 20 
Mission, BC V2V 4L9 

Contacts 


